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An extended abstract of the paper on the subject of:
Experimental verification of the efficiency of formation of communication skills in
future specialists-leaders in the National Technical University
“Kharkiv Polytechnic Institute”

Problem setting. For some time, the
phenomenon of leadership has been associated
mainly with management functions, but
recently leadership is increasingly in demand
in all spheres of life. At the World Economic
Forum 2020, the report “Future Jobs — 2025”
made a forecast of skills that will be in demand
in 2025. One of the ten most relevant skills in
the report is leadership and social influence.
Communication is an integral part of human
life. Leaders are direct participants in various
communication processes, both within organi-
zations and outside them. This places special
demands on leaders in their ability to
communicate effectively at all levels. The
problem of today is the formation of future
skills of leadership skills, which include
communication.

Recent research and publications
analysis. The theoretical basis of our study
were scientific ideas presented in the works of
such  modern  foreign  scientists  as:
J. Charteris-Black, L. Man. The crisis of
leadership in Western democracies prompted
J. Charteris-Black to analyze the commu-
nication strategies of six charismatic non-
Western leaders: Mahatma Gandhi, Nelson
Mandela, Fidel Castro, Ayatollah Khomeini,
Mohammed Mahathir and Lee Kuan Y.
Chadler. At the same time, he identifies the
need for effective leadership of a high level of
communication skills. L. Man explored the re-
lationship between transformational leader-
ship, the use of communication channels,
symmetrical communication and employee sat-
isfaction. In her scientific work, leadership is
considered from a communicative point of
view. The researcher defines the communica-
tion style of the leader as a special set of
interpersonal communicative patterns of be-
havior aimed at optimizing hierarchical
relationships to achieve certain group or

individual goals.

Paper objective. The purpose of the
article is to highlight the results of testing
the effectiveness of student involvement in
practical independent activities, which
involves the use of interactive forms and
methods of education for the manifestation
and formation of communication skills.

Paper main body. The leadership
process is impossible without quality
communication. The implementation of
effective teamwork and the organization of
leadership is achieved primarily through the
skills and abilities of communicative skills of
the leader. J. Charteris-Black notes that
many elements of leadership communication
are meaningful, but a model is needed that
combines these diverse tools and helps them
work in different cultural contexts. By
creating symbols that embody value systems
and are able to express the hidden or
repressed aspirations of followers, leaders
can relieve themselves of the heavy
responsibility for thoughts and the search for
truth — you only need to become a symbol of
the needs and desires of their followers. And
this will require the achievement of what all
leaders need — a high level of communication
skills. Each person’s communication skills
are formed individually throughout his life.
Over time, a person develops a system of
established stereotypes of behavior, which
loses its flexibility and continues to affect
communication skills, even if they stop
working. To develop communication skills in
an adult will help a special training, which
works out various life and work situations in
the form of role-playing games and well-
chosen simulations. We researched the
formation of communication skills for the
leader during the teaching of the discipline
“Psychology of Leadership” in future
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specialists in physical culture and sports.
The condition for the formation of commu-
nicative skills of future specialists in physical
culture and sports in our study was to
involve students in independent practice,
which involves the use of interactive forms
and methods of education for the application
of communicative and reflective skills and
determines  their  manifestation.As an
independent activity carried out in the
framework of classroom and extracurricular
activities, we decided to involve students of
the National Technical University “Kharkiv
Polytechnic Institute” in  independent
activities of the respondents’ choice.
Students of study groups SGT-121, SGT-
121c with the number of 32 people were
selected for the experiment. At the beginning
of the experiment, psychological and
pedagogical diagnostics were conducted in
order to determine the initial level of
communication skills. For this purpose
methods were used: “Assessment of commu-
nicative and organizational abilities of the

ITocTtanoBka mpodieMH B 3arajib-
HOMY BHUIJISIAI Ta 11 3B’S30K 13 BOXKJIMBUMH
HAaYKOBUMH YU TNPAKTUYHUMH 3aBJaHHIMH.
[leBHmit yac (eHOMEH JijepcTBa TOB’S3Y-
BaBCS INEpPEeBAXHO Jumie 3 (QYHKUIIMU
yIpaBJIiHHSA, ajle OCTAaHHIM YacoM JI1JIEPCTBO
Bce Oulblle Mae NOMUT Yy BCiX cdepax
)utrenisbHocTi. Ha BeecBiTHROMY €KOHO-
miuHoMy (opymi 2020 poky y 3BiTi
“MaiibytHi poboui micus — 2025 3pobnenHo
NPOrHO3 100 HAaBMYOK, SKi OymyTh 3arpe-
Oysani y 2025 pomi. OnHiero 3 AeCATH Haii-
OLIbII aKTyaJIbHUX HABUYOK Y 3BITI BU3HAUCHO
— JIIEPCTBO 1 colliabHa BILTUBOBICTH [9)].

KomyHikariisi € HEBiJl’éeMHOIO YacTH-
HOIO JKUTTEMISUTBHOCTI JroauHu. Jlimepu €
Oe3mocepelHIMA  YYaCHUKaMU pi3HOMaHIT-
HUX KOMYHIKaTUBHUX MpOILECIB, SIK ycepe-
IUHI Opradizamiifi, Tak 1 1032 IXHIMH
Mmexxamu. Lle 3ymoBiIt0€ 0c06/IMB1 BUMOTH 10
JiepiB MOJ0 iXHBOI CHPOMONKHOCTI edek-
TUBHO CIIUJIKYBaTHUCS Ha yCiX PIBHSX.

ABTOpH pO3pOOIIEHOTr0 32 MiATPUMKHU
®onxy OOH y ramy3i HapogOHACEIEHHS Ta

personality of KOZ-2 V. Synyavsky,
B. Fedoryshyn”, diagnostics of commu-
nicative attitude V. Boyko. As a result of
performing independent work according to
the proposed plan, we can state that the
participants of the experiment gained
important experience, which contributed to
the awareness of their self-development
opportunities  for the formation of
communicative skills through interactive
methods of education. It should be noted that
14.7% of respondents moved from the
category of “low and heart level” to the
category of “high level .

Conclusions of the research. It can
be concluded that the effectiveness of the
process of developing communication skills
in future leaders will increase if the
implementation of student involvement in
independent practice, which involves the use
of interactive methods of education for the
application of communicative and reflective
skills and determines their manifestation.

MinictepcTBa OCBITH 1 Hayku YKpaiHH B
pamkax mnpoekty “Skills Lab” kypcy
“HaBuyku Ans YCHIIIHOI Kap’epu’”, CTBEP.-
JKYIOTb, 1110 XOPOIIl KOMyHIKaTUBHI HaBUUKU
¢axiBusg MO3UTUBHO BIUIMBAIOTH Ha BHOIp
pob6oTonasis [4].

IIpobnemoro chorofieHHss € (opmy-
BaHHSA IiJ 4ac mnpodeciiiHoi MiArOTOBKU
MaiOyTHIX (paxiBIiB JiAEPCHKUX HABHYOK,
JI0 IKUX HaJeKaTh 1 KOMYHIKATHBHI.

AHaJI3 OCTaHHIX JOCTiIKeHb i
nyoaikamii, y sSsKUx 3armo4aTKOBaHO PO3B’s-
3aHHA IIi€l MpoOJIeMH 1 Ha SKI CIUPAETHCA
aBTop. TeopeTMYHMM TIAIPYHTSM HAIIOTO
JIOCITJDKEHHS CTajli HAyKOBI 111€i, mpeacTas-
JIeH] B MpAIiX TaKUX CY9aCHUX 3aKOPIOHHHUX
BYeHHUX sK: [[x. Yaprepuc-biok, JI. Men.

Kpusa migepctBa B 3aXiJHUX JE€MOK-
parisix cnonykana JDx. Yaprepuc-biska
NpOaHaI3yBaTH  KOMYHIKallliHI  cTparerii
IIECTH XapU3MaTHYHUX JijepiB: Maxarmu
I'angi, Henpcona Mannemu, ®@inenst Kacrpo,
astonu XomeliHi, Moxammena Maxatxipa Ta
JIi Kyan }O. T'onoBHMM BHCHOBKOM HayKoO-
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Bellb BHU3HAYa€ HEOOXIAHICTH M e(peKTHB-
HOTO JIIJIEPCTBA HASIBHOCTI BHCOKOTO DiBHA
KOMYHIKaTHBHHX HaBHYOK [7].

Men JI. npocmimuna 3B’S30K MK
TpaHchOopMaIiHIM J1iIEPCTBOM, BUKOPHUCTAH-
HSM KaHaJIB KOMYHIKaIlii, CHMETPUYHUM
CHUIKYBaHHSM Ta 3aJI0BOJICHICTIO CITIBPOOIT-
HUKIB. B 11 HaykoBiii mpami migepcTBO
PO3IIISIAETHCS 3 KOMYHIKATUBHOI TOYKHU 30DY.
JocnimHui BHU3HAYa€ CTWIb CHUIKYBaHHS
Jiepa sik 0coOMuBHi HaOIp MI>KOCOOMCTICHUX
KOMYHIKAaTUBHHX MOJIEJICH TOBEIIHKH, CIIPsI-
MOBaHHMX Ha ONTUMI3AIlI0  I€PAPXIYHHUX
BIIHOCHH JUTS JIOCSATHEHHS NEBHUX TPYIIOBHX
Y IHIUBIAyaIbHUX 1Histei [8].

Bupisiennsi He BUpilIeHUX paHile
YACTHHM 3arajbHoOi Npo0JjeMHu, KOTpUM
NPUCBAYYEThCA JaHa crarTsa. [lpobnemu
BUXOBAHHS JIiJIEpPiB, CTBOPEHHS YMOB st
dopMyBaHHS ~ KOMYHIKaTHBHHX  HABHUYOK
MalOyTHROTO (haxiBlsd pO3MIIANANM B CBOIX
JOCHIJDKeHHAX 0arato BiIOMHX HayKOBIIIB.
[Ipote, HaA3BUYANHO CKIAIHUM 3aBIAHHSIM
3aJMIIAETECA CTBOPEHHS MEXaHi3MiB edek-
TUBHOTO PO3BUTKY KOMYHIKAaTHBHHMX HaBH-
YOK y CTYAEHTIB. Mano JochiKeHUuMU
3aJUINAIOTHCS  HOBI  ()OPMH  Ta METOAM
dbopMyBaHHSI ~KOMYHIKaTUBHUX  HaBHYOK
came mija yac nmpogeciifHoT MiIrOTOBKH.

®dopmyoBaHHs 1ised crarTi (moc-
TAHOBKa 3aBJaHHs). Mero Ccrarri €
BUCBITJICHHS PE3YJIbTATIB MEPEBIPKU €(hEeKTHB-
HOCTI 3aJlyd€HHs CTYJEHTIB A0 MpPaKTHYHOL
CaMOCTIMHOT JISUTRHOCTI, siKa Tiepeadavae
BUKOPHCTaHHS IHTEPAaKTUBHUX (POPM 1 METO/IIB
BUXOBAaHHS /s TposiBy Ta (OpPMYBaHHS
KOMYHIKAaTUBHHX HAaBUYOK.

Buksiax ocHOBHOro marepiajay jaoc-
JI/IUKeHHS1 3 TIOBHUM OOTPYHTYBaHHSIM OTpH-
MaHUX HAyKOBHMX pe3yibraTiB. Ilpouec -
JIEpCTBA HEMOXJIMBUN 0€3 SKICHOI KOMYHIi-
Karii. 3miicHeHHS eQEeKTHBHOI KOMaHIHOI
B3a€EMOJIIi Ta OpraHizarfisi JiJIepPChKOl isib-
HOCTI JIOCSITAE€ThCS HacamIiepe]] 3aBIsSKA Ha-
BUYKaM 1 BMIHHAM KOMYHIKaTUBHOI MaiicTep-
Hocti migepa. Jlx. Yaprepuc-bik 3a3zHauvae,
110 0araTo eIeMEeHTIB JIIepChKOi KOMYHIKaIli,
70 SIKMX HaJlexaTb. THepefada OadeHHs,
HATXHEHHS, POJbOBE MOJENIOBAHHS, 1HTENEK-

TyajdbHa CTHUMYJIALISA, aneismii g0 motped
BUIIIOTO TIOPSIZIKY, PO3IIMPEHHS IIPAB 1 MOYKIIH-
BOCTEH, BHCOKI OYIKyBaHHS Ta KOJICKTHBHA
1IECHTUYHICTG — BCl BOHHM [OB’sA3aHl 3 HaIaH-
HSIM CEHCY, MPOTE HEOOXiTHOIO € MOJIEIb, SIKa
HOETHYE 11l PI3SHOMAaHITHI 3aCO0M 1 IOTIOMOXKeE
iM mpaIroBaTy B Pi3HUX KyJIbTYPHUX KOHTEKC-
tax. CTBOpIOIOYM CHMBOJIM, L0 BTUIIOIOTH
CHUCTEMH I[IHHOCTEH Ta 3[aTHI BHCIOBUTU
NPUXOBaHI YM  TPUTHIYCHI  TParHEHHS
MIOCTIIIOBHUKIB, JIJIEPU MOXYTh 3HATH 3 cebe
BKKY BIIOBIJAJIBHICTD 32 JYMKH Ta TOIIYK
ICTUHHM, — TMOTPIOHO JHIIE CTaTH CUMBOJIOM
notped Ta OakaHb CBOIX IMOCIIIOBHUKIB. A 11e
BUMAararvMe JOCATHEHHS TOrO, IO HEOOX1IHO
BCIM JepaM — BHCOKOTO piBHS KOMYHi-
KaTHBHHMX HAaBHYOK [7].

Teopis KOMyHIKaTHBHOTO JIiJIepCTBa
BCE YaCTillle MPUBEPTAE yBary BITUHU3HIHHUX
nocminaukiB. Tak O. T'yzap, anamizyrouu
PO3BUTOK  KOHLEMIIi  KOMYHIKaTHUBHOTO
JiAepCcTBa, BUJAUILE HEOOXiMHI Jigepy uis
e(eKTUBHOT KOMYHIKaIlil HABUYKHU:

—YiTKO, TOCIIJOBHO Ta JOTIYHO
BHCJIOBIIIOBATU CBOT IYMKHU Ta MEPEKOHAHHS;

— HIATPUMYBAaTH  TapMOHINHY  coO-
[[iadbHy MEPEXY MIIOBUX Ta OCOOMCTICHHX
KOHTAaKkTiB K HEPEeIyMOBY ICHUXIYHOTO
3JI0POB's Ta JIIOBOTO YCIIXY;

—3aJIe)KHO BIJl cHUTyalii o0upaTu
HaNO1IbII JOUiNbHI iH(OpMaIliliHi 3aco0u Ta
KaHaJIM KOMYHIKaIIii;

— MIepEeKOHYBaTH, apryMEHTYBaTH, BecC-
TH pe3yJbTaTHUBHI JLJIOBI O€CiH;

— I0BOAUTH 1HOpMAIlI0 A0 BUKO-
HaBLIB, TpUMaTH iX y Kypcl CIHpaB,
3allIKaBIIIOBAaTH y PO3B’A3aHHI IPOOeM;

— ¢()eKTUBHO BHUKOPHUCTOBYBAaTH He-
BepOasIbH1 3aCO0M CIIIKYBaHHS;

— IPOTUIATH MAHIMYJAIII, J0JaTH
Oap’epu crinikyBanHs [3].

bonpmapenko B. posrisgae komyHika-
TUBHE JIJEPCTBO SK OCHOBY (hOpMYBaHHS
npodecioHani3sMy 1 BHIUISE OCOOUCTICHI
SIKOCT1 KOMYHIKaTHBHOTO JIiJiepa:

— TPAHCIEHJCHTHICTh K HEOOXif-
HICTh BJIACHOTO MOPAJIBHOTO, €CTETUIHOTO,
€THYHOTO, TyXOBHOTO 30araueHHs He TUTbKH
JuIst ce0e, aje M JuIs 1HINX
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— eMIarTiiHICTh, a00 3aTHICTh CITiBIIE-
pPEeXUBATH, CIIBUYBAaTH, pPO3YMITH “MOBY”
nmapTHepa y KOMYHIKalii, yMiHHS OaduTu
npo0JieMy OYnMa 1HIIOI JTFOAWHH 1 TIPUHHSATH
Ta BUIMPABJIATH il MMO3HIIIIO;

— TOJICPAHTHICTh SK TEPIHUMICTh 10
IHaKOMHCJICHHs,  “BXKMBaHHSA~ B  YYyXKY
KYJIBTYDY,

— KOHTPYEHTHICTh a00 JOCBiJ caMo-
Mi3HAHHS, PO3YMIHHS BJIACHUX TICUXIYHUX
MIPOIIECIB,

— YMIiHHS JISITH BiIKPUTO, TIPUPOIHO,
BUIbHO, HE OOSYHCH BIIACHUX ITOMHJIOK;

— KOHCTPYKTHBHICTb,  HEKOH(]IIKT-
HICTb, 3/IaTHICTh 1 NIParHeHHs MPOHUKATH B
CyTh  peued, yMiHHA  CIPSMOBYBAaTH

pYHHIBHY €HEprito y TBopue “pycio’;

— CIUIBHICTH a00 CHPUHHATTS cede
YaCTUHOIO COILIyMY, KOJEKTHBY Ha OCHOBI
3araJibHUX [IHHOCTEH 1 CMHCIIB, BHYTPIIIHA
CHPSMOBAHICTh OJJUH JIO OJTHOTO;

— pedUIeKCUBHICTB,  TOOTO  JTOCBIf
caMoOaHali3y, CaMOOLIHKH, CaMOKOHTPOIIIO,
YMIHHS TBEpe30 U BHBAXEHO CIPHAMATH
CHUTYaIlll0, 4YITKO aHami3yBaTtd iH(opMarlito,
nepen0aunTy pe3yabTaT CBOIX JIii, BU3HABATH
il IparHyTH BUNpPAaBJIATH NOMIIKH [4, C. 25].

KomyHikatuBH1 ~ 31I0HOCTI  KOKHOL
THOIMHU (POPMYIOTHCS 1HAMBITYAIBHO MPOTS-
TOM YChOro ii XWTTS. 3 4YacoM Yy JIIOJUHU
(bopMyeTBhCs cUCTeMa HalpalbOBaHUX CTEpPeo-
TUIIB NOBEAIHKH, SIKa BTPAya€ CBOIO THYUYKICTb
1 TpOMOBXKYE BIUIMBAaTH Ha KOMYHIKalliifHi
HABUYKM, HABITh SKIIO BOHH TIEPECTAIOThH
npamtoBatd. KpuTW4HUil mornsa Ha BIIacHY
JTYMKY, BIANOBIJAJBHICTH 3a CBOi CJIOBAa Ta
Oa)kaHHS MOYYTH 1HILIOTO — BIEBHEHI KPOKH J10
PO3BUTKY KOMYHIKaTUBHUX HAaBUYOK CIILIKY-
BaHHS, BJIOCKOHATIOBATH SIKI MOXKHA y Oy/b-
gkoMy Bili. Po3BuHYTHM iX Yy JI0pOCIIOro
JIOTIOMOXKE TPOXO/KEHHSI CIeIIaIbHOTO Tpe-
HIHTY, 7€ BIANPaIbOBYIOTHCS PI3HI XKUTTEBI Ta
poboui cuTyalii y BUIVISAI POJILOBUX Irop Ta

migiopanux  cumyisinid. Sk mokasyroTh
OCTaHHI  EKCIIEPEMEHTANIbHI  JOCIiKEHHS
HAYKOBITIB Harmionansaoro TEXHIYHOTO
yHiBepcuTeTy “XapKiBCHKMH MOMITEXHIYUN

IHCTUTYT”’, KOMYHIKaTHUBHI SIKOCTI — 1€ OJHI 3
0a30BUX JIJEPCHKUX SKOCTEH, IO Hemoc-

TaTHbO copMoBaHi mig yac mpodeciiHol
MiJTOTOBKY B I[bOMY 3aKJIaJ{i BUIIIO1 OCBITH, 1
Kl ~ MOTPeOYIOTh  CTBOPEHHsS  IIEBHHUX
MEeAarori9yHUX yMOB JJISi IXHBOTO PO3BHUTKY
[6, c. 484].

®dopmyBaHHS KOMYHIKaTUBHUX HaBH-
YOK caMe IS JIijiepa MU JTOCIIKYBAIH ITiJT
yac BUKJIaAaHHs aucruiutiad “Tlcuxomoris
migepcTBa” y MaOyTHIX (paxiBIiB (i3UUHOI
KYJIBTYPH 1 CIIOPTY.

YMoBor0 (hopMyBaHHSI KOMYHIKAaTHUB-
HUX HAaBUYOK MailOyTHIX (axiBuiB (i3u4HOI
KyIbTYpHU 1 CHOPTY Yy paMKax Halloro
JOCITIPKEHHS CTaJI0 3aJy4eHHS CTYJCHTIB JI0
CaMOCTIHHOT  MPaKTHUYHOI JiSJIBHOCTI, sKa
nependadae BUKOPHUCTAHHS 1HTEPAKTHBHHUX
¢dbopM 1 METO/IIB BUXOBAHHS VISl 3aCTOCYBaH-
HSl KOMYHIKaTUBHUX 1 pe()JICKCUBHUX yMiHb
Ta 3yMOBIIIOE iX MPOSIB.

B pamkax ayguropHOi Ta mo3a-
ayaUTOpHOI poOOTHM HaMHu Oyj0 BHpIIIEHO
3aTy4YUTH CTYJICHTIB HarionanpHOTO
TEXHIYHOTO  YHIBepcUTETy  “XapKiBCHKHI
MOJITEXHIYHUN THCTUTYT® [0 CaMOCTiIHHOI
JUSUTBHOCTI 32 BHOOpPOM pecrioHaeHTiB. s
eKCIIepUMeHTy Oynu  BiIiOpaHl CTyIEHTH
HapyanbHux Tpyn CI'T-121, CI'T-121 vy
KUIbKOCTI 32 oci0. Ha mouaTtky ekciepuMeHTy
Oyllo TPOBENEHO ICHUXOJIOTO-TIearoriuHy
JUSTHOCTHKY 3 METOI0 BH3HAYHUTHU MTOYATKOBHIA
piBeHb KOMYHIKAaTUBHHX HAaBUYOK PECIOH-
JCHTIB, JUI1 IHOTO BHUKOPHUCTOBYBAIUCH
meronuku: “OlliHKAa KOMYHIKaTHBHUX U
OpraHi3aTOpChbKUX 3II0HOCTEH  0COOHMCTOCTI
KO3-2 B. Cunsscekoro, b. ®enopuimna”,

JIIarHOCTMKA ~ KOMYHIKaTUBHOI ~ YCTaHOBKH
B. Boiixko [5].
@opMyrouuii  e€Tanm  €KCIEPUMEHTY

npoBojuBcs 3 1 Bepecus 2021 no 14 rpyans
2021 poky. Ha crazii mocTaHOBKHM 3aBAaHHS
CTyleHTaM Oyyia TIpeACTaBieHa JIeKIisi-
Mpe3eHTAIlisl, TPHUCBSYEHA MOXKIUBOCTIM
dbopMyBaHHS KOMYHIKATUBHMX HAaBUYOK 13
BUKOPHUCTAHHSIM  1HTEPAKTUBHUX METOJIIB
BUXOBAHHS M1 YaC CaMOCTIHHOT JISUILHOCTI
MaiiOyTHiX (axiBUiB (I3UMYHOI KYIbTYypHU 1
criopty. Ilim wac mpeseHramii Oyau BHCBIT-
JIeH1 TaKi MUTaHHS:
1. CyTHicTb (peHOMEHA CIIIKYBaHHS
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Ta oro QyHKIIii.

2. Bunu crinkyBaHHS.

3. BepbanbHa KOMyHIKaIlisg, OCHOBHI
3aco0u. Bunu MOBICHHEBOT JiSUTBHOCTI.

4, TIoHATTST TPO MOHOJIOT, JiaJIorT,
HIOJILIOT.

5. HeBepOanbHi 3aco0M KOMyHIKaIIii:
KECTH, MiMiKa, PyXH TiJsa.

6. [TepuienTiBHA (PYHKITiS CHIJIKYBaH-
Hi. Inentudikamis, peduiekcia, emmnaris.
Porbs mepriemniiii y KOMyHIKaTHBHOMY ITPOIIECI.

7. Pednekcis sk SBUIIEC COIIATBHOI
MICUXOJIOTI.

8. HaBuYKH aKTHBHOTO Ta ACUBHOTO
CIlyXaHHs Ta iX pojib y Hpoleci JUIOBOro
CHIKYBaHHS.

9. Ponp  IHTEpaKTHBHMX  METOJIiB
BUXOBaHHS y (pOopMyBaHHI KOMYHIKaTUBHUX
HaBUYOK.

10. Buau iHTEpaKTHBHHX METOMIIB
BUXOBaHHS.

Ilefi eran MaB Ha MeETi BHKIUKATH
HEPBUHHY 3aLlIKaBJICHICTb Ta 3MYCUTH CTYJCH-
TIB 3aMHUCIHTUCA TpPO (QOPMYBaHHS KOMY-
HIKATUBHUX HABUYOK 13 BUKOPUCTaHHSIM
IHTEpAaKTUBHUX METOJIIB BMXOBAHHS IIi] Yac
BUKOHAHHSI CaMOCTIHHOI poOOTH, CIIPSIMOBaHOL
Ha PO3BUTOK KOMYHIKaTUBHUX YMIHb.

JU7st TOro, 11100 BUKJIMKATH Y CTY/EHTIB
OCOOHUCTICHY 3alliKaBJICHICTh Y BHKOHAHHI
3aBJaHHS, Ha CTajii MOTHBYBaHHA OyIo
3aCTOCOBAaHO J[Ba OCHOBHI 3axomau: 1) meron
MICUXOJIOrO-NIeJarOriyHoi J[IarHOCTUKU PIBHIB
c(OpMOBAHOCTI KOMYHIKATUBHUX HaBHYOK;
2) BCTYIIHUH TEOPETHKO-TIPAKTHYHUN KypC
moao (GopMyBaHHS KOMYHIKaTMBHMX Ha-
BUYOK Y CTY/ICHTIB.

3anpoBa/KEHHsT  TICUXOJIOrO-Iiearo-
IYHOi JIarHOCTUKH PIBHIB C(POPMOBAHOCTI
KOMYHIKaTUBHMX HaBUUYOK CEpe/l CTYJCHTIB
JIO3BOJIMJIO Ha TOYATKy CaMOCTIHHOI poOOTH
HE TUIBKA BHUSBHUTH Y HHUX TIIOYaTKOBI
KOMYHIKaTUBHI HaBUYKH, a ¥ JIOCHIJHKYyBaTu
NOJasbllly JUHAMIKy PO3BUTKY KOMYHi-
KaTUBHUX BMiHb CTYJAEHTIB y Tporueci ix
camocTiitHO1 poboTu. [lcuxonoro-neaaroriyaa
JlarHoCTHKa npodeciitHo-ocobucTicHoro ¢op-
MYBaHHSI KOMYHIKaTUBHUX HaBHYOK ManiOyT-
HiX ¢axiBUiB (i3UYHOT KYJIBTYpPH 1 CIOPTY

HpOBOJMIIACA SIK CHCTEMa 3aXO/iB, 10 BKJIIO-
Yajga CIIOCTEPEKCHHS, BUMIPIOBAHHS, KOHT-
POJIb, KOPEKLIIO 1 MPOEKTYBAHHS MPOQeciitHo-
3HAYYIINX KOMYHIKaTUBHUX HaBUYOK
PECIIOH/ICHTIB.

[lepmmii eram TiarHOCTHKH 3/1HCHIO-
BaBcs Oe3rnocepeHbo Ha CTajlii MOTUBYBAHHS.
3a pe3ynapTaTamMu JiarHOCTUKH JIJIsl KOXKHOTO 31
CTYJICHTIB CKJIQJaBCs 1HIUBIAYaJIbHUN TICHXO-
JOTiYHUM Tpo(inb, IO ONUCYBAaB CTYIMiHBb
c(hOpPMOBAHOCTI KOMYHIKaTHBHMX HABHUYOK.
Ileit mnpodine o0OroBoproBaBcs B I1HIUBI-
JyalIbHOMY TIOPSIZIKY 3 KOYKHHUM 31 CTY/IEHTIB 13
METOI0 YTOYHEHHSI CTyJACHTaMH HaHOLIbII
aKTyaJbHUX JJIsI HUX HanpsMiB (hOpMyBaHHS
KOMYHIKaTUBHUX HaBMYOK 32 YMOBH BUKOPHC-
TaHHS IHTEPAaKTMBHUX METO/IIB BUXOBaHH:. 3a
pe3yabTaTaMu TICUXOJIOrO-TIearoriyHol jiar-
HOCTUKM  CTYAEHTHM  [OYMHAIM  Kpalle
YCBIZIOMJIFOBATH CWJIBHI Ta CaOKi CTOPOHHU
CBOET KOMYHIKaIlii.

Jnst Bcix 0e3 BHHATKY CTY/CHTIB
caMOCTiliHa KOMYHIKaTUBHA HisUIbHICTH Oyna
HOBOIO0. Came TOMy Ha erami MOTHBYBAaHHS
OyIi0 BUPIILIEHO MPOBECTU HU3KY JIEKIH I0A0
Teopii 1 MpaKkTHKK (OPMYBaHHS KOMYHIKa-
TUBHUX HaBHYOK 13 BUKOPUCTAHHSM IHTEpAK-
TUBHUX METOJIB BHXOBaHHA B KOHTEKCTI
caMocTiifHOT pobotu. Bcei cryaentn excrnepu-
MEHTAJIBHOI TPYNH MPOCITyXaJM JIEKI0 Ha
Temy: “@opMyBaHHS KOMYHIKATUBHUX HaBH-
YOK 13 BUKOPHCTAaHHSM  IHTEpaKTUBHUX
METOMIB BHXOBaHHSA IIiJ Yac CaMOCTIHHOI
JUsIbHOCTI  MaiOyTHIX  (axiBuiB  (i3UUHOT
KyJIbTypu 1 crnopty’. Meroro nekuii Oyio
dbopMyBaHHS y CTyAEHTIB 0a30BHX 3HaHb,
HAaBUYOK 1 BMiHb, IO JO3BOJIMIM O 1M
CaMOCTIHHO (OpMyBaTH KOMYHIKAaTHBHI Ha-
BUYKH, SIKICHO OpPraHi30ByBaTW KOMYHIKAaTHB-

Hy JISUIBHICTH Ta  pO3BUBATH  BJACHI
KOMYyHIKaTuBHI yMmiHHA. Llg nekuis Oyna
OpI€EHTOBaHa HAa TMPAKTUYHE ONAaHYBaHHS

MeTonuKaMu (OpMYBaHHS KOMYHIKaTHMBHHUX
HABUYOK 13 BUKOPUCTAHHSAM IHTEPaKTUBHHMX
METO/IIB BUXOBAHH.

Ha ceminapax i3 qucrurutiau “Tlcuxo-
JOTist  JifiepcTBa”  BUKOPHCTOBYBAIMCS TakKi
dbopMH TIPOBENEHHS 3aHATh: MaWCTEp-KIIacHy,
POJIBOBI pO3IrpyBaHHs, MACTEPHI, KOMYHIKa-
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TUBHI irpu. HaBuanbHuiéi Kypc (iHinTyBaB
HiI'OTOBKOIO CTY/AEGHTAaMH Mpe3eHTAalil, II10
00 €THYBaIKCS 3arajibHOIO TeMO “Mokin-
BOCTI (popMyBaHHSI KOMYHIKAaTUBHUX HABHYOK
IHTepaKTUBHUMHU METOJaMH BUXOBAHHS ITiJ
Yyac BUKOHAHHS CAaMOCTIMHOI poOOTH ManlOyT-
HiMH GaxiBIFIMH (i3UYHOI KYJIBTYPH 1 CIIOPTY .

3a pe3ylpTaraMH OMaHyBaHHS KypCcoOM
Ta  IICUXOJIOTO-TIAArOTiYHOI  JIIarHOCTHKH
piBHIB  COPMOBAHOCTI  KOMYHIKaTHUBHHX
HABUYOK CTY/ICHTH CKJIAJa¥ 1HAUBITYaTbHHMA
3BIT-TIPE3CHTAIII0, 10 332 CBOEID CYTTIO OYyB
BI3yaJIi30BaHUM IIJIAHOM MOKJIMBOTO (PopMy-
BaHHS KOMYHIKATUBHHX HABHYOK IHTEpakK-
TUBHMMH METOJIaMM BUXOBaHHA y ceOe B
YMOBAaX CaMOCTIMHOI JisTBHOCTI.

Ha cranii mnanyBaHHS CTyAEHTH
CKJIaJaJIi TJIAHW CBOEI CaMOCTIHHOI aymu-
TOpPHOI Ta 1032 ayJUTOPHOI isNIBHOCTI.
3aBmaHHsA Ha Wi CTajil CTAaBUJIOCS JOCUTH
OpocTe:  CTyAeHTaM  HeoOXimHo  Oyno
OMKCATH IHTEPAKTHBHI METOJIU BUXOBAHHS,
3axX0/i, B SKHX BOHMU OyAyTh OpaTu ydacTh
M1 yac 3M1MCHEHHS CaMOCTIHHOT MisIIbHOCTI,
Ta SKI MOXIIMBOCTI JJIi CAMOPO3BUTKY BOHU
B0OAQYalOTh y IMX IHTEPAKTUBHUX METOAX.

3a pe3ynbraTaMu IUIaHYyBaHHS OynIu
NPOBEJCH] 1HAMBIAyallbHI KOHCYJbTAIil 31
CTYJEHTaMH 3 BUKOPUCTAaHHSIM KOYUYHHTOBHUX
TEXHOJIOT1H.

ITicns Toro, ik CTyAEHT (HhOpMYITIOBaB
CBOIO METy, BHKJIaJad 31 CTYJICHTOM
nepeBipsin i Ha BIAMOBIAHICTE KPUTEPIIM
IOI0  IIUICTIOKJIQJIaHHS 32  TEXHOJIOTIE
SMART (specific, measurable, attainable,
relevant, time-bounded). 3rigHo 3 UUMH
KpUTEPIsIMHU MeTa Ma€ OyTu:

— KOHKpeTHoo  (specific), ToOTO
nependavaTH BU3HAYCHUN PE3yNbTat, SIKOTO
CTYACHT MOXE JOCATTH B  TpoIieci
BHUKOHAHHS 00OB ' SI3KiB BHKJIa/1a4a;

— BUMIpIOBaHOO (measurable), To6TO
Mae OyTH Takowo, IO MOXXHA BHUMIPSATH
(HampuKJaa, 3 BUKOPUCTAHHSAM OaiiB M
MIPOIICHTIB ]l Yac MCUXOJIOr0-TeIaroriyHol
JIarHOCTHKN);

— nocsbkHOIO (attainable), To6TO Ta-
KOIO, SIKy B3arajli MOXJIHMBO JOCSTHYTH
CTYJICHTOBI 3 OTJIAy Ha HOTO MOKJIMBOCTI Ta

OCOOHCTICHI SIKOCTI;

—3Hauymor (relevant), ToOTO Ta-
KOI0, IO MAa€ OCOOMCTICHMH 3MICT Ta
3HAYEHHS JJISl CTY/ICHTA;

— BIJIOBIJIHA KOHKPETHOMY YacOBO-
My TepMiHy (time-bounded), siky moxHa 3a
neBHui yac [1, c. 143-144].

[TocranoBka iy Ta mepeBipka ii 3a
kputepismu  SMART mae  MOXIUBICTH
BUPIIIATHU JIeKiIbKa 3aB1aHb. [lo-mepiie, i
gac (GOpMYJIIOBaHHS METH CTYACHT OLIbIII
KOHKPETHO Bi3yalli3y€ TOW pe3yibTarT, SIKOTO
xoue pocsartu. [lo-gpyre, cTymeHT ycBi-
JOMJTIOE, IO BiH MOX€ OyTHM KOHKPETHHUM,
BHUMIPIOBAHUM Ta MaTH MO3UTHBHHI BILIUB
Ha MOro JKUTTS 1 MalOyTHIO mpodeciiny
IisIbHICTB. [lo-TpeTe, CTyAeHT yCBiIOMIIIOE
BJIACHY BiJIOBIIAIbHICTH 32 PE3yJIbTaT.

Cranii peanizanii ta GpopmynroBaHHS
3BiTy. Ha  mii  cramii  mcuxosoro-
NeAaroriyHuil BIUIMB BHUKIIAJauya-KOOPAMHA-
Topa Ha MaiOyTHIX ¢axiBuiB (I3UYHOI
KYJBTYPH 1 CIIOPTY 3BOAMTHCS 10 MIHIMyMY.
CTyneHTd camMoOCTIIHO BHUKOHYIOTH pPOOOTY
Ta KOPETyIOTh IUIaH CBO€i JisITBHOCTI,
chopMyJIbOBaHUH Ha CTajii TUIAHYBaHHS.
[Ipu 1upoMy BUKIATAY-KOOPAUHATOP OYyB
JOCTYIHHUM 711 KOHCYJbTAlll uepe3 KoMy-
HIKAI[IiHI TIporpamMHl JAOJATKH Ta COIialbHi
mepexi: facebook, Skype, Viber ta in

BaxnuBo 3a3HauMTH, MO0 KOJIA
CTYJISHT 3BEpTaBCS JO BHKJIagava JUIs
BUPIIIEHHS KOiCh MpoOJeMHOi cuTyalii Ha
KOHCYJbTAIlll, TO BHUKJQJa4 HE JaBaB
CTYJICHTOB1 KOJHUX BU3HAYCHHUX IIOpaJ, a
CTUMYJIIOBAaB CTYJICHTA IIYKATH CaMOCTIHHO
BUxia 13 curyauii. CTUMYIIOBaHHS camoOC-
TIHHOTO BUPILMIEHHS NPOOJIEMHOI CHUTYyalli
BUKOHYBAJIOCS 13 3aCTOCYBaHHSAM TaKHX
3anmuTaHb:  “SIki  BapilaHTM  BUpIILIEHHS
npobiaeMu MOXIUBI?”, “A 1o 1me MoxHa
3pobutu?”, “3 SKUMU TPYAHOLIAMH MOXKHA
3ITOBXHYTHCA, SKIIO OOpaTH Iiei BapiaHT
nii?”, “Sk Ti Oymemn AisiTH, SKIO 3yCTPiHeII
omip?” Tomo. Ilinm wac BigmoBimed Ha I
MUTaHHS CTYIEHT OOUpaB HE TPOCTO
“npaBUIIBHUN™ BapiaHT Nid, a TOH BapiaHT,
mo OyB HaWOUIBII OpPraHiYHUM came IS
Hporo. CamocTiiHe TpPUUHATTS pilIeHHS
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TAaKOXX JOJA€ CTYACHTaM YIIEBHEHOCTI Yy
BJIACHUX CWJIaX 1 MEPEKOHYE Y MOMJIMBOCTI
JIOCSTTH YCIIXy Oy/Ib Y YOMY.

Cranisa ominku. Ha it craxii crynen-
TH TIPE3EHTYBAIN PE3YJAbTATH 1HAUBITyaIbHOT
camocTiiHo1 misubHOCTI. [lim yac mpe3enrartii
BOHM pPO3MOBiAM, SIKI IYHKTH IUIaHY IM
BIAJIOCS BUKOHATH, a SKI Hi, Ta YOMY;
aHANI3yBAIM HAWOUIBLI CKJIaQHI CHUTYallii B
CBOIM  [JISAJIBHOCTI; 1  HAWroOJIOBHIIIE —
pO3MOBITAIM  TPO  T€, YH BIAIOCA iM
JIOCATHYTH (piHaIbHOT MeTH — chOpMyBaTH y
ceOe KOMYHIKATHBHI HABUYKH.

Bukiamau 3a pesynbraramy Tpe3cH-
Tanii HaJaBaB 3BOPOTHHUI 3B’S30K, IO OyB
NO3UTHBHUM 33 CMOILIMHUM 3a0apBIICHHSM,
MIKPECITIOBAB  JIOCSATHEHHS, SIKI CTYACHTOBI

BIAJIOCS 3/100yTH, Ta CTHUMYJIIOBAaB CTYJCHTIB
70 PO3MIPKOBYBAHHS HAJ MOXKJIMBOCTSIMHU
MOJAbIIOr0 (OPMYBaHHS KOMYHIKATHBHHUX
HABHYOK y ceOe.

VY mporeci BUKOHAHHS Takoi camoc-
TiifHOI pOOOTH CTyIEeHTH HaOyBarOTh JOCHTh
KOHKPETHUX HaBUYOK Ta BMiHb, 1110 CIIPHUSIOTH
PO3BUTKY 1 CTAQHOBJICHHIO JIJIOBOI KOMY-
Hikarii (tabmwms 1).

VY pe3ynbTari BUKOHAHHS CaMOCTIHHOL
pobOTH 3a 3alpONOHOBAHUM IUIAHOM MH
MOXEMO KOHCTaTyBaTH HAOyTTS y4aCHHKaMH
eKCIIEPUMEHTY ~ BaXJIMBOIO  JOCBiLy, IO
CIIPHSIB YCBIIOMIICHHIO MOXKJIMBOCTEH IXHBOTO
CaMOpO3BHUTKY Uit (POpMyBaHHS KOMYHiKa-
TUBHHX HABUYOK IHTEPAKTUBHUMHU METOJIAMH
BUXOBAHHS.

Tabruysa 1

Ioka3HuKHU AiJ10BOI KOMYHIKalLil, 10 PO3BHBAIOTHLCS i YaC BUKOHAHHA CaMOCTiiiHOI podoTH

Crapist camocTiiiHOT po6oTH
CTyJCHTa

KomyHikaTHBHI HABUYKH Ta BMIHHS, 110 PO3BUBAIOTHCS

ITocTaHOBKA 3aBJaHHS

BiIkpHTICTh 10 HOBOTO TOCBiTY

MotuByBaHHs

HaBuuku camomoTHBalli{, PO3BUTOK BIANOBIJAILHOCTI, YCBIIOMIICHHS
BJIACHHX LIIHHOCTEH Ta OPIEHTHPIB

[InanyBaHHA

Pedekcist, koMyHIKaTHBHI BMiHHSI, BiJ[IIOBIaIbHICTh

Peasizariss/BUKOHaHHS 3aBIaHHS JISUTBHOCTI;

YcBiIOMIIEHHSI CYTHICTh (DEHOMEHA CIIJIKYBaHHs Ta HOro GpyHKUiN; BUIH
CIIIKYBaHHS;, 3ac00M BepOaIbHOT KOMYHIKAIIii; OBOJOMiHHS
MOHOJIOTIYHHM , T1aJIOTIYHUM Ta ITOIIIOTIYHUM BHAAMH MOBJIEHHEBOI

3aco0u HeBepOaTbHOT KOMYHIKAIIIi: (KECTH, MiMiKa, PyXH Tila);
TIepIENTHBHI HABMYKH CIIUTKYBaHHA (ineHTH(DIKALIS, peduieKcis,
eMIIaTisl); HABUYKH aKTUBHOT'O Ta MACHBHOTO CIyXaHHS. .

®dopmyBaHHA 3BITY

KpurnuHicTe MUCIICHHS

[Ipesenraris pe3ynbTaTiB

HaBuuku camomnpeseHTarlii, myOJIiYHOTO MOBJICHHS

CepenHiii Ta HU3bKHIA

B Bricokuii2

100% T

90% +—

0,023

80% +——

.

70% ———

60% ———

50%
40% +——

30% ————

20% +—

10% +—

0%
o exkcriepumeHTy

[Ticns ekcnepuMeHTy

Puc 1. Pesynomamu ¢opmyeanHs KOMYHIKATMUBHUX HABUYOK
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[Ticns ¢dopmyBaabHOTO eTamy eKcrie-
pUMEHTY 3 BciMa 4ieHamMu Trpyn Oyna
NpoBeJeHa  TOBTOpPHA  JIlaTHOCTHKAa 32
meroukamu: “OmiHKa KOMYHIKaTHBHHX ¢
OpraHi3aTOPChbKUX 37I0HOCTEH  0COOMCTOCTI
KO3-2 B. Cunsscekoro, b. ®egopuinmna”,
TIarHOCTUKA ~ KOMYHIKATUBHOI ~ YCTaHOBKH
B. boiiko. 3aznaunmo, mo 14,7% pecnon-
JICHTIB TIEpEeHIIUTM 3 KaTeropii ‘“HU3KOro Ta
CepIHBOro piBHA~ 10 KaTeropii ‘‘BHCOKUI
piBeHp” puc. 1.

Takum  4mHOM, MOXHa 3poOUTH
3arajbHUil BUCHOBOK IPO T€, L0 e(eKTHB-
HiCTh Tporecy (pOpMyBaHHS KOMYHIKaTHBHHX
HaBMYOK y MaiOyTHiX (haxiBIiB-JIiIepiB
IBUIINTBCS, SKIIO 3a0€3MEYUTH PeaTizallifo
3ally4yeHHs CTYAEHTIB JI0 CaMOCTIHHOI mMpak-
TUYHOI JiSTBHOCTI, sIKa repeadavae BUKOPHC-
TaHHS IHTEPAKTUBHUX METOJIB BUXOBAHHS IS
3aCTOCYBaHHS KOMYHIKaTUBHUX 1 pedIieKcHB-
HUX YMIHb Ta 3yMOBIIIOE iX ITPOSIB.

BuCHOBKH 3 JaHOT'O JOC/IiIZKEHHS Ta
NMepcneKTUBH MOJAJBIIMX  PO3BIIOK Y
JAHOMY  HampsMKy. MoxkemMo  3poOHTH
BHCHOBOK, III0 BaKJIMBE Miclle y IMpoleci
PO3BUTKY 1 (hOpMyBaHHS OCOOUCTOCTI MalHOyT-
HbOro (axiBIpg-mizepa mnocinae Horo 6e3mo-
CepelHsI CaMOCTIMHA TpaKTUYHA IsJIHHICTH
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