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Abstract. The content of conflictological competence of a future professional as a
quality important for professional communication is investigated, which manifests itself in the
ability to prevent and constructively solve conflicts in a professional environment. The focus
is put on the anomie as a state of the modern society, which is characterized by constant shifts
in the value system and a reluctance of young people and older generations to admit each
other's values. The essence of the conflictological competence of a professional is
characterized in the conditions of the anomie of the society as well as its relevance not only
for solving personal conflicts, but also for stabilizing group relations in different age groups

of professionals.

Key words: conflictological competence, future professional, anomie, society,

conflicts, professional environment.

Volodymyr Babaev, Oksana Rezvan

An extended abstract of the paper on subject of:
“Conflictological competence of the professional in the conditions of anomalies
of the society”

Problem setting. Ongoing reforms
that are being implemented in the various
spheres of the society cause the birth of a
new humanitarian concept of the state. The
social phenomenon denoting the situation,
when the old system of values in the state has
already been destroyed and the new one has
not yet been created, is called an anomy in
the scientific discourse, which is translated
from ancient Greek as lawfulness, absence of
norms. Shifting of values leads to the situa-
tion when understanding of the content and
importance of education, justice, honesty,
good and evil in different sections of the so-
ciety become heterogeneous and sometimes
diverse, and therefore become a source of
conflict, especially between different gener-
ations or antagonistic societies. The purpose
of the article is to investigate the content of
future professional's conflictological com-
petence in the conditions of anomalies of the
society.

Resent research and publication
analysis. Conflictological competence is
considered by reesearchers from the point of
view of social psychology (A. Nemkova,
L. Kotlova), pedagogy (A. Voshkolup). Ac-
cording to the authors' research, in short
form conflictological competence of the
professional determines his / her ability to
prevent and constructively resolve conflicts
in the professional environment.

Paper main body. The younger gen-
eration is growing with the awareness that
rules that do not work should be ignored. We
can assume that in professional relations
young people will be more aggressive in the
distribution of material wealth, preferences,
benefits, etc. Such an aggressive position can
become a source of conflict within the pro-
fessional community, where the young pro-
fessional intends to integrate. Anomy in the
society causes a constant stress for the older
generation of employees who have grown up
with the values of integrity and collectivism.
The requirements of the environment put the
employee before the need to constantly learn,
master new technologies to save the work-
place. The situation is absurd in terms of
older employees: the need to acquire skills
already possessed by the young colleagues.
The abovementioned fact gives rise to an
awareness of the potential conflict between
the generations of the employees. Conflicts
resulting in an unequal distribution of re-
sponsibilities among employees or resources
to perform professional tasks may be consid-
ered popular with young professionals. In
teams with a predominance of older genera-
tion staff members, it is very difficult for a
young professional to identify his/her strate-
gic vision and technological process for
completing the task. ldentifying the conflict
of the young and older generations of the
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professionals and working out a solution
allows to single out primarily two problems:
firstly, the factor of compliance of the
activity to the new conditions — in this
situation the young generation has the right
to presenting new technologies for solving
professional problems; and secondly, the
problem of tolerant, attentive and friendly
attitude towards the colleagues when
completing common tasks.

IMocTanoBKka mpodJjieMu B 3arajib-
HOMY BHMIJISIAI Ta ii 3B’S30K 13 BaXJIMBUMH
HAyYKOBHMH YU TPAKTUYHUMHU 3aBJIaHHSMHU.
[Tocriiini pedopmu, MO peani3oByOThCS MO-
BCSAKYAC Y PI3HUX Taly3sfX CYCILUIbCTBA,
CIPUYHMHSIOTH HAPOHKEHHSI HOBOI r'yMaHiTa-
pHOI KOHIEMIIii JepkaBu. Marodn Ha MeTi
ONTHUMI3AIIO AiSUIBHOCTI raiy3ei 3auid Bijl-
MOBIAHOCTI HOBHUM yMOBaM OyTTs, 30Kpema
TEXHOJIOTIYHOMY PO3BUTKY, Mpolecu pedo-
pMyBaHHSl CTAalOTh HPUYUHOIO 3MICTOBHUX
3pylIeHb Yy I[HHICHUX mapaxurmax. l[lpum
IOMY BiJIOyBa€ThCs JecTabimizamis Cuc-
TEMH, cepell TPOMAaJsH MOPOKYEThCS HEB-
MEBHEHICTh Y LIHHICHUX BHOOpax, CTpax Ta
HOTPSICIHHS BHACHIAOK AOCTYNy A0 iHQOp-
Marlii, sika panime Oyna mpuxoBaHoro. Crif
3ayBaXUTH, 110 Taka MpoOsieMa YacTile 3a
BCE BUSBISIETBCS y JAEp)KaBax, sKi LIOWHO
CTalld Ha LUISIX JEMOKPAaTHYHUX IEPETBO-
peHb, a OTKE WIETbCd, 30KpeMa, M IIpo
VYkpainy. CycnigpHe sSBUIIE, KOJHM CTapa CH-
cTeMa I[IHHOCTEeH y JepraBl BJK€ 3HUILEHA, a
HOBa — IIIe HE CTBOPEHA, y HAyKOBOMY JIHC-
Kypcl Ha3WMBalOTh AHOMIEIO, IO 3 JIAaBHBOT-
peLbKOi MepeKIaacTbes K 0e33aKOHHS, Bi-
ICcyTHICTH HOpM. Llelt cTaH cycniiabcTBa mO-
POIKYy€E MOpPaIbHY HECTIUKICTh OCOOUCTOCTI,
JIe30praHi3ye CYCHUIbHI CTPYKTYpH, HOpY-
IIy€e CYCHUIbHY pIBHOBAary; 3HauHa 4acTHHA
YJICHIB CYCHUIbCTBA, YCBIIOMIIIO-IOYM ICHY-
BaHHs 000B’A3KOBHX CYCHUJIBHUX HOPM, CTa-
BIISITBCS JI0 HUX HETATUBHO a0o0 Oaiimyxe [4].

AHOMISI CYCHIIbCTBA BUSIBISIETHCA Yy
YUCJICHHUX PO30aJIaHCOBAHMX MOBEAIHKOBHUX
pEaKIlisix HacelleHHs Ha IIHHICHI Pi3HOBEK-
TOpPHI «BKHUJW» OKPEMHUX BIUIMBO-BUX TOJIi-
TAYHUX €JIT, M0 CTOCYIOThCA MHUTaHb 1CTO-
PUYHOTO MUHYJIOTO, HalliOHA-TbHHUX, Ppeli-

Conclusions of the research. In the
aspect of anomy analysis as a state of the
modern society, which is characterized by
constant shifts in the system of values and
rejection of the young and older generation
to endorse the values of each other, the
conflictological competence of a profess-
sional becomes relevant not only for the res-
olution of personal conflicts, but also for
stabilization of group relations in different
professional communities with mixed age.

rMHAX, MOpAJIBHUX YCTAJICHUX paHille
HOpM. 3pYUIEHHS YCTaJEHOCTI LIHHOCTEH
IPU3BOJIUTH JI0 TOT'O, 11O PO3YMIHHS 3MICTY
1 BaroMocCTi OCBIYE€HOCTI, CIIPaBEIJIUBOCTI,
MOPSAHOCTI, 100pa 1 371a pi3HUMHU BEPCTBAMH
CYCHUIbCTBA CTAaIOTh HEOIHOPIAHUMH, a
iHOII ¥ PI3HOMOJSIPHUMH, a OTXKE, CTAlOTh
JOKEPENIoM KOH(JIIKTIB, OCOOJIMBO MK Pi3-
HUMHU TIOKOJIHHSAMHU a00 aHTaroHiCTUYHHUMU
CYCHUIBHUMH TpynaMu (Hampukiag, Open-
CTaBHMKAMHU PaAJMKAIBHUX HAI[IOHATICTIB Ta
aroJIoreTaMu KOMYHIC-THYHOTO MHHYJIOTO).

Bupaisiennsi He BUpilIeHUX paHiie
YacTHH 3arajibHOi MNpodJieMH, KOTPHUM
IIPUCBAYYEThCS JlaHa CTATTs. 3BakKalouu Ha
T€, IO TPYNOI0 HAWOUIBIIOrO PU3UKY TiIs-
TaHHIO aHOMII € MOJIO/Ib, 30KpEMa CTY/AEHTC-
TBO, BHU3HAYAEMO BAKJIMBHM 30CEPEIUTH
yBary Ha (opMyBaHH1 y MallOyTHIX (haxiBLIiB
KOH(TIKTOJIOTTYHOI KOMITIETEHTHOCTI SIK SIKO-
CTi, 110 JI03BOJIATUME YHUKATH PATUKAIBHUX
KOH(IIKTHUX MOJENeH MOBEAIHKN y CHUIKY-
BaHHI 13 MpPEICTaBHUKAMHU NPOQeciiHOro
CepeIOBUILA.

®opmyaoBaHHA miseil crarTi (Imo-
CTAaHOBKA 3aBJlaHHS). METOI0 CTaTTi € BUOK-
pEMJICHHSI 03HaK KOH(IIKTOJIOT1YHOI KOMIIe-
TEHTHOCTI Mail0OyTHBOro (axiBUsi B yMOBax
aHOMI1 CYCHIJIbCTBA.

AHaJIi3 OCTaHHIX J0CJTiIKeHb i my-
oJrikamiii, y SIKUX 3aII049aTKOBAHO
pO3B’si3aHHA 1i€i MpoOeMHu 1 Ha SIKi crupa-
€TbCS aBTOP. Y HAYKOBUX JOCIHIPKEHHSIX aK-
Tyali3yeTbCsl IyMKa, IO AHOMIS BHSBIIS-
€TbCS Yy MAJIHHI MOpai, BTpaTi «€TaJOHHO-
CT1» IIHHICHOI CHCTEMH CTapIIOro IOKO-
JHHS, 10 BUSBIISETHCSA Y HEMOBA31, 30KpemMa
y HallOUIbII arpecuBHii GopMi 1i BUSBICHHS
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— xopcrokocTi [2; 8]. Ilepenecenns wiei ay-
MKH Ha CHTYallil0 CIIIBICHYBaHHS JBOX IIO-
KOJIIHb y cHCcTeMi NpodeciiHoi MisIbHOCTI
IOCUIIIOE aKTYalbHICTh MPOOJIEMH, IO CTO-
cyeTbCs  (GOpMyBaHHS KOHQIIIKTOIOTIYHOI
KOMITETeH-THOCTI (haxiBIIiB.
KoHdmikronoriuna  KOMIETEHTHICTh
po3rIsiaeTbes GaxiBLUSAMH TEpeayciM 3 To-
YKH 30py COLIATBHOT IICUXOJIOTI: 32 TYMKOIO
A. HeMkoBoO1, 11e CKJIaloBa YaCTHHA 3aralb-
HOI COIiaJIbHOT KOMIIETEHIIii. ABTOp BH3HA-
yae i1 AK 34aTHICTH 1 T'OTOBHICTH 3IIACHIO-
BaTH NPODPIIAKTHKY KOHQIIKTY; MiHIMI3y-
BaTU JECTPYKTUBHI POpMH KOHQIIKTY 1 me-
PEBOIUTH iX B KOHCTPYKTHBHE PYCIIO B pea-
JbHOMY KOH(IIKTi; 32 HEOOXiIHOCTI BUCTY-
IUTH TOCEPETHUKOM ab0 MeaiaTopoM y BH-
pimenHi kouduikty [7]; JI. KornoBa min
KOH(IIKTOJIOTIYHOI0 KOMIIETEHTHICTIO pO-
3yMi€ CUCTEMY CTaBJEHb W OI[IHOK KOH(IIK-
TOJIOTIYHOTO JIOCBiTy, KOH(IIKTHOI peab-
HOCTI M IepCHeKTHB, 110 BU3HAYAIOTh CIIpsI-
MOBaHICTh KOH(IIKTHUX i, TIOBEIIHKH (a-
xiBug [6]; A. Bomkomyn Bu3Hauae 3a3Ha-
YeHe MOHATTS SK 3JaTHICTh (axiBLS YMIJIO
1IeHTH(IKYBaTH KOHQIIKTH, IO MOXYTh
BUHUKATH B HOrO0 OTOYEHHI, J1arHOCTYBaTH
iX mpuurHHM, PopMyBaTH HUIAXH iX KOHCTPY-
KTHBHOTO BHUpIIIEHHS Ta (a00) MOXJIMBOTO
3arno0iraHHs 1 3MEHILIEHHsS. HETaTUBHUX HAac-
JAKIB iX MPOSIBY Ha OCHOB1 HAsIBHUX 3HAHb,
yMiHb Ta HaBHUOK [3]. OTke, MOXEMO y3a-
TJIbHUTH, 10 KOHQIIKTOJIOTIYHA KOMIIETEH-
THICTh (haxiBLs BH3HAYa€e Horo ymiHHS 3a-
no0iraTi Ta KOHCTPYKTHUBHO BHpIIIYBaTH
KOH(JIIKTH Y TpodeciiHOMY cepeIOBHILI.
3aKop/IOHHI JOCTIAHUKA TIPEICTaBIIS-
I0Th MPAKTUYHHUNA MiAXiA A0 MPoOIeMU KOH-
(GIIKTONOTIYHOI KOMIETEHTHOCTI, 30Kpema
npodeciiiHuii KOHGUIIKT BU3HAYalOTh 5K I10-
BE/[IHKOBE SIBUIIE, 1HCTPYMEHT JIOCSTHEHHS
Ta COLIaJbHY KOHCTPYKLIIO, HIO 3aJEKUTh
BiJl CHPUUHATTS PEATBbHOCTI OKPEMOIO JIIO-
nuHoto [9]. IIpu 1bOMYy KOMIETEHTHICTh (a-
XiBIA Y mpodeciiiHuX KOH(IIKTaX 3aJeKUTh
BiI TOrO, HACKUIBKU JIFOJMHA MOJKE 3arpo-
MOHYBaTH 1IKaBy IMpPOMO3UII0 JUIS CBOTO
OINOHEeHTa y KOH(IIKTI. 3a JyMKoro 3apyoi-
JKHUX HAyKOBIIB, Oy/b-sIKa IMPOIMO3UILIis, IO

3po0JieHa y KOH(UIIKTHIN CUTYyaIlii, oB’s3aHa
3 BIPOTIHICTIO 1 MPUAHATTSA, OCKUJIbKH BOHA
ypaxoBy€e BUMOTH iHIIOi CTOpoHH [9)].

BuxkJiiag ocHOBHOro Marepiajuy 10-
CJIiUKEHHSI 3 TIOBHUM OOIPYHTYBaHHSAM
oTpuMaHuX pe3yibTariB. CliJi ypaxoByBaTu,
10 MOJIOJI€ TOKOJIIHHS 3pOCTa€ Ha IMpPHKJIA-
Jax, sIK HE MpaIoTh (IKCOBaHI IMpaBHIIa
(maBiTh KoHcTHTYIIS), a OTXKe, 1X MOXHA 1
MOTPiIOHO MOPYIIYyBaTH, HAMAraTUCh BHXKUTHU
1 JOCATTH YCHiXy BCyleped IMX MpaBui,
CTBOPHTH BJIACHY CHCTEMYy KOMYHIKaIli i3
CYCHUIBCTBOM, SIKa BUSIBUTHCS OinblI edek-
TUBHOIO 171 Kap’epu. [leBHOIO Miporo Mo-
JOA€ TOKOJIHHA OTPUMYE IOCBiI TOJEpY-
BaHHS HECMPABEUIMBOCTI YK€ B IPOIEC] Ha-
BYAHHSA y BHIIH IIKOJI, 30KpeMa HIEThCS
PO TOPYIIEHHS aKaJeMiuHoi 100pouecHo-
cti. Ilo3UTUBHMIA AOCBiA YHUKHEHHS MOKa-
paHHS 3a MOPYIIEHHS OJHMX MPaBHI Ja€
MOIITOBX O OLIBII HUHIYHOIO IMOBOKECHHS
13 IHIIMMH TpaBwiIaMd. MOXXeMO MpuIyc-
TUTH, 10 y TpOQEciiiHuX BiTHOCHHAX MO-
nonp Oyae OUIBIIOI0 MIPOI0 BHSIBISTH cebe
arpecMBHO y pO3MOJUTI MarepiaJbHUX Oar,
npedepeHIlii, TiIbI TOMO. 3a JaHUMH aHa-
i3y CalTIB 3 MpaleBlalITyBaHHS, BXKE ChO-
rOfHI OUIBIIICTh BHUITYCKHHUKIB MalOTh Ipe-
TeH31i Ha piBeHb 3apOOITHOI IUIATH, 3HAYHO
OlMbILINH, aHIK TOMU, 110 BUBHAYEHUH B aKTy-
aJbHUX BaKaHCIAX. 3BICHO, IO TaKa aKTH-
BHO-arpecHBHA MO3MIIisI MOXKE CTaTH JiKepe-
JIOM CTBOPEHHS KOH(JIIKTHOTO CepeOoBHINA
y Mexax npodeciifHol CiIbHOTH, KYyAH MO-
Joaui paxiBellb Ma€ HaMip IHTErPyBaTHUCh.

3 iHIIIO1 CTOPOHU, AaHOMISl Y CYCHIbC-
TBI CTa€ MPUYMHOIO MOCTIHHOTO cTpecy cra-
pIIOrO MOKOJIIHHS MpaliBHUKIB, $K1 3pocC-
TaJu Ha IIHHOCTIX JOOPOMOPSAIHOCTI, KOJIe-
KTHBI3MY, B3a€EMOBUPYUYKH, IO Hapasi ax
HISIK HE CHPUSIOTh JOCSATHEHHIO YCIIXy MU
MatepiasibHoro 6maromnonydus. CTpec Takox
MOB'I3aHUN 13 MOPYIIEHHSM JEp>KaBOKO 30-
OOB’s3aHp MIOZO MJOCTOMHOI'O IIEHCIHOTO
3a0e3neueHHs], HaIMIPHUMHU 3YCHJUISIMHA TSI
30epexeHHs] MaTepialbHOTO JAOCTATKY CIM’i.
[Ipu 11bOMY BUMOIM CepelOBHINA CTaBIAThH
MpaliBHUKA Tepesl HEOOXiAHICTIO MOCTIHHO
HaBYaTHCh, OBOJIOAIBATH HOBUMH TEXHOJIOT1-
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SIMH — HE CTUIBKH 3aJUIs Kap €PHOTO MPOCy-
BaHHS, CKUIBKU Uil 30epeeHHs poOodoro
micug. Ckiagaerbes abcyp/iHa 3 TOYKU 30PY
MIPaIiBHUKIB CTApIIOTO MOKOJIHHS CUTYAaIlis:
HEOOXI1IHICTh HaOyBaTH YMiHb, SKUMH BIXKE
BoJIoZlie MojoAb. OjHaK Taka MOTEHLIHHO
KOH(IIKTHA CHUTYyallis IMOB’s3aHa 13 3MIHOIO
[[IHHICHOT TMapaJurMU OCBITH 3 «OCBITH,
OTPUMAHOi Ha BCE JKUTTSA» JI0 «OCBITH, IO
OTPUMYETHCSI BIPOAOBXK KUTTs». Haykosii
3ayBaXylOTb, 110 B pe3yJbTaTi 3MiHU Mapa-
JUTMH OCBITH aKIICHT IEPEMIIIy€EThCS Ha
¢dopMyBaHHS y BHITYCKHUKA HE TLIBKH TPO-
¢deciiHMX 3HaHb Ta yMiHb, a TOJOBHUM YH-
HOM 3arajbHuX 1 MpPOQeCiiHUX KOMIICTCHT-
HOCTEH, sIKI TIOBUHHI YyJOCKOHAJIOBATUCS B
pe3ynapTaTi KOMYHIKAIii Ta TPOIyKYBaHHS
HOBHUX 3HaHb [5]. OTKe, MOJIOAC TTOKOIIHHS
TrOTOBE HABYATHCH 1 YAOCKOHAIIOBATHCH YCE
JKUTTS, TOJI K MPAIiBHUKU CTApIIOTO BIKY
CIPUIMAaIOTh HOBY IIHHICTH SIK TaKy, L0 MO-
pyurye ix kompopr.

3a3HaueHe MOPOJKYE YCBIIOMIICHHS
ICHYBaHHSI MOTEHIIHO KOH(IIKTHOI CUTya-
ii MK TIOKOJIHHSMHU TMPAIiBHUKIB, IO
MOXE TepepocTaTH y KOHQIIKTH 32 YMOBHU
akTyamizamii Oyab-1KOro KOH(QUIIKTOTEHa,
TOMY OJIHUM 13 3aBJiaHb Cy4aCHOTO YHiBep-
CUTETY cTae (pOpMYyBaHHS y CTYJECHTIB KOH-
(IIKTONOTIYHOI KOMIIETEHTHOCTI, fKa CTa€e
SKICTIO, IO J03BOJISIE BHKOPHCTOBYBATH
0COOHCTI pecypcH AJisi CTBOPEHHS MO3UTHB-
HOTO, a He arpecii 111010 3acTapiyioro.

Konduiktu y npodeciiiHomy cepeno-
BHUIII MalOTh OCOOJIMBOCTI BUSIBJIICHHS MOPIB-
HAHO 13 MOOyTOBUMH KOHGuikTamu. Tak,
JoKepenaMu BUHUKHEHHS MpodeciiHUX KOH-
(I1IKTIB IEPEBAKHOIO MIPOIO BUCTYMAIOTh:

cuTyallli, skl nepeadayaroTh MOCTaHO-
BKY 3aBJlaHb OJTHOMY TMiAJiernomy OaraTbma
KepiBHUKaMHU (Tiepesl CiBpOOITHUKOM BUHU-
Ka€ HeoOXIJHICTb BUOOpPY NPIOPUTETHOCTI
BUKOHAHHSl TOCTAaBJICHUX 3aBJaHb — TpU
[OMY CaMi 3aBJaHHS MOXKYTh BUMaraTu OJi-
HOMOMEHTHOTO BUKOHAHH);

BIZICYTHICTh qITKOT'O po3noaiTy
000B’sI3KIB BCEpENMHI KOJEKTHBY, BIJIIOBI-
NaTLHOCTI 3a HESIKICHE BHKOHAHHS a00 ITHO-
pyBaHHA 3aBAaHb. KOHQUIKT BiIOyBa€eThCs
BHACJIIOK 0OMEKEHHS iHTepEeCiB MPaIliBHUKA,

HEHOPMOBaHWI poOounii aeHb (abo
HEHOPMOBaH1 MOTOYHI 3aBaaHHsA). KoHpik-
THa CUTYyallisl BUHMKA€E Yepe3 HaJMipHE ICH-
X14HEe Halpy>KEHHS YacTKH IMpPaliBHUKIB (3a-
YBKUMO, II0 TAaKUMHU MPALIBHUKAMHU YacTO
€ HalO1 b1 TpOo(eciiiti i3 KOJCKTUBY);

CUTYaIlii, sIKi BUHUKAIOTh 4epe3 HeJllo-
JIKW B IHIWBIAYaTbHOMY CTHJII YIPaBIiHHS
(aBTOpHUTAapHOTO A00 J1OEPATLHOTO);

CUTYyaIlii, IKi BAHUKAIOTh Yepe3 Hempa-
BWJIBbHY OIIIHKY pe3yibrariB mpari. Kondui-
KTHa CHUTYallid BUHHMKAa€e yepe3 oOpasy CIHiB-
poOITHUKA, SIKa 3rOJIOM MEPEPOCTaE y BIJICY-
THICTB IHTEpECy A0 POOOTH, 3HWKEHHS IMPO-
JTYKTHBHOCTI TIPAIIi.

Sk 6aunmo, OLIBIIOI MipOI0 KOH(Q-
KT Yy TpodeciiHiil TisTbHOCTI OB’ sI3aH1
13 JIIOJICBKUMH pecypcaMu, 30KpemMa 13 ¢ak-
TOpaMu, HI0 MOPYIIYIOTh KOM(OPT MparliB-
HUKiB. KOHOIIKT cTUMyIIO€ Mi3HAHHS 1HTE-
peciB, LIHHOCTEM, MO3ULIIN, SKI BUSBISIOTH Y
MPOTUOOPCTBI  Cy0’€KTH; BHUCBITIIOE CYT-
HICTh COIIIAJIbHUX 3MiH, BUPAKEHHUX IPOTH-
piddsiM, IO JEKUTh B OCHOBI KOHQIIKTY.
Boanowac cimin 3ayBaKWUTH, TIO KOH(QIIIKT,
X04a ¥ BHHUKA€E HA IPYHTI MOPYIICHHS IiH-
HOCTEH, OJJHaK CTOCYETHCS HE TpeaMeTa, a
0co0M - IIIOJIMHH, sIKa MPUYETHA A0 TOpY-
LIEHHS [IHHOCTEN 1HIITOT JIFOTUHH.

Oco0yuBy yBary ciiJi OpUAUTUTH TUM
KOH(ITIKTaM, SIKi OUTBIIOI0 MIPOIO CTOCYIOThCS
MoJ10/10T0 (haxiBls ¥ BUKOHYIOTh POJib TECTY
Ha piBEHb cpopMOBaHOCTI 1oro
KOH(JIIKTOJNIOTIYHOI ~ KOMITETEHTHOCTI.  Tak,
YacTile 3a Bce MOJOAui (paxiBelnb MoOke
3IITOBXHYTHUCH 13 KOH(JIIKTaMH, T10B’I3aHUMH
13 HESKICHOIO BEPTHKAJIBHOK KOMYHIKAIIIEO,
KOJIM 3aBJaHHS KEpiBHUKA IEpelaeThcs s
BUKOHAHHS 4epe3 HU3KY MOCEPEIHUKIB, SKi
MOXYTb CBIIOMO a0O HECBIJJOMO BHUKPUBHTH
foro 3mict. Hepinko uactuHa iHpopmartii
CIIOTBOPIOEThCS ~ uepe3 11 cyO’€KTHUBHE
CIPUMHATTA, HEYITKE I  HempaBWIbHE
TpakTyBaHHs, Opak uacy. bararo iHdopmariii
3a ycHoi Qopmu ii mepemaBaHHS B XOjl
PO3MOBH HE 3aCBOIOETHCS Yepe3 HEYBaXKHICTh
Yyl MpoOJeMH 31 IIBUAKUM PO3YMIHHSIM.
[onynspaumu Uit MosoAoro  (axisis
MOXKHa  BB@XaTH  TaKOX  KOH(IIKTH,
INPUYMHOIO SIKUX CTa€ HEPIBHOMIPHHUU PpO3-
noJi1 O0OOB’SI3KIB cepell MpaliBHUKIB a0o0
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pecypciB Il BUKOHaHHs TNpodeciiHuX 3a-
BIaHb. CIijl 3ayBaXUTH il HA TOMY, IO Y KO-
JeKTHBAaX 13 TMEpEeBaKaHHSIM IPAlliBHUKIB
CTapIIOTrO MOKOJIHHS MOJOJOMY (haxiBIEBi
JyXe CKIaJHO HalyTH mpedepeHiii Kepis-
HUKA TeMH a00 MPOEKTY, a 3HAYUTh BUSBUTU
CBOI KOMIIETEHIIi CTpAaTEeTriYHOTO OaueHHs Ta
TEXHOJIOTIYHOTO TIPOIIeCY BHKOHAHHS 3a-
BJIAHHSI.

[Ipu mpomy nii crapmux cCriBpoOiT-
HUKIB MOXYTh HaOyBaTH puUC MOOOIHTY CTO-
COBHO MOJIOJII (BHSIBIISIETBCS SIK HaJlaHHS He-
npaBauBoi iH(opMarllii, 3aMOBYYBaHHS TOT-
piOHO1 11t cripaBu iH(oOpMarlii, BU3HAUCHHS
JUIE BUKOHAHHS 3aBJaHb MEHIIOI BapTOCTi,
10 TOTPEOYIOTh 3aCTOCYBAaHHS OLIBIINMX Ya-
coBux abo (hizmuHUX pecypciB Tomo). Takum
YHUHOM MOJIOAMH ¢axiBenb Mae OyTH TOTO-
BUM JI0 BUSIBJIICHHS 3a3HaueHHX (GopMm B3ae-
MOJIT 13 CTapIIMM MOKOJIHHSAM TPAIliBHUKIB,
1 BUSBJISIOYM BBIWIMBICTh, HE 3aJMILNATH
cripo0 TIpeACTaBUTH BiacHe OayeHHs BHpI-
mIeHHs1 mpodeciiHNX 3aBAaHb KEPiBHUIITBY.
Kpim Toro, MoxHa mopaauTéd MoJoguM ¢a-
XIBISIM OUTBIIIOI0 MIpOKO PO3BUBATH Mpode-
CiliHy KOMYHIKAIif0 i3 30BHIIIHIM mpode-
CIfHM CcepeloBHILIEM, TPEACTABISIIOUN pe-
3yNbTaTU MIATPUMKH BIACHUX i7eil BiJ CTO-
POHHIX 0ci0, fKi BBaXKarOTbCSI BU3HAHUMHU
(axiBUSAMHU y TIEBHIN raimy3i.

BusiBneHHs KOHQUIKTY MOJOAOIO Ta
CTapIIOro MOKOJiHb (PaxiBIIiB 13 TOJATBIIUM
HOro BHPINICHHSM J03BOJISIE aKTyalli3yBaTH
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